








30

Operation

11.1.3 Charging indicator
The rechargeable battery is equipped with a charging indicator on 
the top (see Fig. "On/Off button and charging indicator").

1 2

Fig.: On/Off button and charge indicator
1 Charging indicator 2 On/Off button

If an LED is illuminated, the battery charge for the drive has been 
used up. The drive will be deactivated.

11.1.4  Checking the charge level of the 
rechargeable battery

11.1.4.1 rechargeable battery removed
1. For 2 seconds, press the  button on the rechargeable 

battery (see Fig "On/Off button and charging indicator").
2. Read the charge level on the rechargeable battery’s 

charging indicator (see figure “Partial charge”).

1 LED is illuminated: Charge level of 0 %
1 LED is illuminated: 1 to Charge level of 20 %
2 LEDs illuminate: 21 to Charge level of 40 %
3 LEDs illuminate: 41 to Charge level of 60 %
4 LEDs illuminate: 61 to Charge level of 80 %
5 LEDs illuminate: 81 to Charge level of 100 

%
3. Read chapter “Determining the charge level of the 

rechargeable battery” on page 31.

Fig.: Partial charge

11.1.4.2 Inserted rechargeable battery
1. Press the  button on the rechargeable battery or on the 

display (see Fig. "On/Off button and charging indicator")
2. Read the battery charge on the display (see chapter 

“Standard indicators” on page 35).
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11.1.5  Determining the charge level of the 
rechargeable battery

If none of the LEDs on the charging indicator lights up, the 
rechargeable battery is either empty or it may be damaged.

• Charge the rechargeable battery (see chapter “Charging 
the battery” on page 31).

If at least one, but not all LEDs on the charging indicator light up, 
the rechargeable battery is not fully charged.

• Fully charge the rechargeable batteries before first use (see 
chapter “Charging the battery” on page 31).

If all LEDs illuminate, the rechargeable battery has been fully 
charged.

11.1.6 Charging the battery

 WarnInG
If you notice heat, an odour or damages while charging:
risk of fire and injury!
• Do not inhale gases that are emitted.
• Do not touch the charger and the rechargeable battery.
• Pull the mains plug of the charger out of the socket.

 noTICE
If the charging process takes an excessive amount of 
time, the rechargeable battery may be damaged.
risk of damage!
• During excessively long charge cycles disconnect the 

rechargeable battery from the charger and contact your 
specialist dealer.

 noTICE
If the rechargeable battery is not completely discharged 
after the first charge, the rated capacitance will decrease.
risk of damage!
• After the first charge, use the rechargeable battery until 

it is completely discharged.
• Then charge the rechargeable battery completely.

The rechargeable battery is charged with the rechargeable battery 
inserted on the e-bike with the rechargeable battery removed.
• Only charge the rechargeable battery in dry rooms.
• Remove any dirt on the charging slot and the contacts with a 

dry cloth.
• Only charge the rechargeable battery under supervision.
1. Prepare the charger (see chapter “Charger” on page 25).
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2. Place the rechargeable battery on a clean, solid and non-
flammable surface.

3. Insert the charging plug into the charging socket on the 
rechargeable battery so that the marking on the charging 
plug points to the top of the rechargeable battery (see Fig. 
"Battery charging connection").
• If the LED on the charger blinks, pull the charging plug out 

of the rechargeable battery.
• Pull the mains plug out of the socket.
• Read chapter “Charger” on page 51.

1 2

Fig.: Battery charging connection
1 Plus mark 2 Charging plug

4. Monitor the charging process.  
Depending on the charge level, the LEDs on the charging 
indicator on the rechargeable battery light up or flash as 
follows:

1. LED flashes: Charge level of 0 to 20%
1. LED lights up, 2. LED flashes: Charge level of 21 to 40%
2. LEDs light up, 3. LED flashes: Charge level of 41 to 60%
3. LEDs light up, 4. LED flashes: Charge level of 61 to 80%
4. LEDs light up, 5. LED flashes: Charge level of 81 to 99%
5. LEDs light up: Charge level of 100 %
1. LED flashes, 2. LED illuminates: Charging error

Pull the charging plug out of the rechargeable battery.
• Pull the mains plug out of the socket.
• Read chapter “Charger” on page 51.

Once the rechargeable battery is fully charged, the LED on the 
charger will go out following a 1-hour delay.
The charging process ends automatically. For charging times, see 
the technical data (see chapter “Technical data” on page 53).

1
Fig.: Fig. Battery charging 

socket (exemplary)
Depending on the model, the 
charging socket is located on the 
top or bottom of the frame.
1 charging socket
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• If the rechargeable battery is not fully charged after the 
charging time specified in the technical data, read chapter 
“Troubleshooting” on page 47.

5. Once the rechargeable battery has been fully charged, pull 
the charging plug out of the rechargeable battery.

6. Pull the mains plug out of the socket.
note: You can also stop charging if the rechargeable battery is not 
fully charged, e.g. for storage (see chapter “Storing the battery” 
on page 20).

11.2 E-bike
 CauTIon

The e-bike may respond in a manner other than you 
expect if operated incorrectly.
risk of injury!
• Read chapter “Operation” on page 26 completely before 

you switch it on for the first time. 

 noTICE
Improper operation may lead to malfunctioning and 
damage.
risk of damage!
• Once the charging process is complete, wait one minute 

before switching the e-bike on.

11.2.1 Displays
Depending on the model, different displays may be installed. Use 
Fig. "Displays" to find out which display is installed on your e-bike.

10
/h2

ECO
2.2km

A
2 31

22:32

km

DST

km/h

ECO

9999.9

100%

23.5
M

km/h

11

BOOST25.0 4

Fig.: Displays (exemplary)
1 Display E6010
2 Display E6100

3 Display E7000
4 Display SC-EM800

11.2.1.1 removing and inserting the display
The E6010 and E6100 display can be removed from the holder and 
reinserted. The E7000 and SC-EM800 displays are permanently 
installed.
• To remove the display, press the lock and slide the display 

forward (see Fig. "Removing and inserting the E6010 and 
E6100 display").

• To insert the display, slide it forward into the holder until it 
audibly and noticeably locks into place.
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Fig.: Removing and inserting display E6010 and E6100

11.2.2 activating the e-bike
note: Do not apply pressure to the pedals during activation.
• Before you switch the e-bike on, check whether the 

rechargeable battery is charged and has been properly 
inserted (see chapter “Battery” on page 26).

• To switch on the e-bike, push and hold the  button on the 
rechargeable battery for 2 seconds (see figure “On/Off button”). 
The five LEDs on the rechargeable battery will illuminate and 
the display will be activated.

If the E6010 or E6100 display is installed on your e-bike, you can 
also switch on the e-bike from here.
• Press the  button on the display for 2 seconds to switch on 

the e-bike (see Fig. "Displays").

1 2

Fig.: On/Off button
1 Charging indicator 2 On/Off button

note: When the battery is inserted, the battery charge is only 
shown on the display (see chapters “Checking the charge level of 
the rechargeable battery” on page 30 and “Standard indicators” on 
page 35).

11.2.3 using the drive
If the system is switched on, the drive activates as soon as you 
begin to pedal (except in the “Walk assistance” function).
note: If the battery charge level is low, the level of assistance 
will automatically be reduced to increase the range. As soon as 
you stop pedalling or as soon as you reach a speed of 25 km/h, 
assistance from the e-bike drive will be deactivated.
The drive will automatically reactivate as soon as you continue 
pedalling and the speed is under 25 km/h. Above 25 km/h, you can 
use the e-bike like a bicycle.
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11.2.4 Deactivating the e-bike
• To switch off the e-bike, press the Ö button on the E6010, 

E6100 display or on the rechargeable battery.
• With the installed E7000 and SC-EM800 displays, you can 

only switch off the e-bike on the rechargeable battery.
• note: After a brief period of inactivity, the e-bike will 

automatically switch off.

11.2.5 Control units
• Use the buttons on the control unit to adjust the settings of 

the e-bike.

2 3
1

2

3

2

3

Fig.: Control units (exemplary)
1 Button 1: Menu control
2 Button 2: Upshifting the assistance/gear
3 Button 3: Downshifting the assistance/gear

11.2.6 Standard indicators
11.2.6.1 rechargeable battery indicator
The rechargeable battery indicator will display the charge level 
of the rechargeable battery in accordance with the charging 
indicator on the removed rechargeable battery. Each lit segment 
corresponds to about 20% battery charge (see chapter “Checking 
the charge level of the rechargeable battery” on page 30).
If the charge for assistance from the drive is completely used up, 
assistance will be gently deactivated. The lighting will continue to 
be supplied with power from a rechargeable battery reserve for 
about 2 hours.
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10.2.6.2 Display contents

6

8

13

3
11

9

7
2

5

1

10

12
4

Fig.:  Display E6100
1 Lighting symbol
2 Time
3 Assistance
4 Gear*
5 Function button
6 On/Off button
7 Bluetooth symbol

8 Rechargeable battery 
indicator

9 Speed
10 Maintenance display
11 Gear engaged
12 Trip data
13 Light button

* Only models with electronic gear shift/gear hub.

10
km/h

ECO
22.2 A

1

6

3

5

2

4
7

Fig.: Display SC-EM800
1 Rechargeable battery indicator
2 Maintenance display
3 Gear*
4 Assistance level

5 Function button
6 Assistance
7 Speed

km/h

11

BOOST25.0
1

6

3

4

5

2

Fig.: Display E7000
1 Rechargeable battery indicator
2 Maintenance display
3 Gear*

4 Speed
5 Function button
6 Assistance

* Only models with electronic gear shift/gear hub.
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assistance: Displays the selected level of assistance.
• To select the level of assistance or deactivate assistance, read 

chapter “Setting the assistance level” on page 40.
Gear when starting: Displays the selected gear in the menu 
setting “Start mode”.
• To select or switch off the “Start mode”, read chapter “Menu 

settings” on page 37.
Current gear: Shows the current gear selected (only for models 
with electronic gear shift).
Time: Displays the time (see chapter “Setting the time” on page 39).
Speed: Displays the current speed.
• To change the unit (km/h), read the chapter “Menu settings” 

on page 37.

11.2.7 Menu settings
note: The e-bike can also be used without the following settings.
11.2.7.1 Displaying the settings menu
note: The “Settings menu” can only be displayed when the e-bike 
has come to a complete stop.
1. Support the e-bike with its stand.
2. To switch on the e-bike, press the  button on the 

rechargeable battery for 2 seconds or read chapter 
“Activating the e-bike” on page 34.

3. To display the "Settings menu", press button 2 and button 3 
on the control unit simultaneously for 2 seconds  
(see Fig. "Control unit").

11.2.7.2 Selecting a menu item
1. Use button 2 or button 3 to select a menu item (see Fig. 

"Settings menu item" and chapter “Menu settings” on 
page 37).

2. Press button 1 or the function button to confirm the 
selection.

Einstell

Hintergrundbeleuchtung

Löschen
Uhrzeit
Start mode

Helligkeit
Signal
Einheit
Sprache

21

3
km/h

11
Löschen
Uhrzeit
Bluetooth LE

Einstellung

4km/h
Uhrzeit22

ECO
.2

Löschen
Einstell

BLE verbind. herst
Uhrzeit

Fig.: Settings menu item
1 Display E6010
2 Display E6100

3 Display E7000
4 Display SC-EM800
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11.2.7.3 Selecting a setting
1. Use button 2 or button 3 to select a setting  

(see Fig. "Selecting a setting").
2. Press button 1 or the function button to confirm the 

selection.  
The setting has been selected and the main screen will be 
shown.

4
10Uhrzeit

:00

2

km/h

Uhrze1it1

:00 3

1

Fig.: Selecting a setting
1 Display E6010
2 Display E6100

3 Display E7000
4 Display SC-EM800

11.2.7.4 Exiting the Settings menu
1. To switch from the Settings menu to the main screen, use 

button 2 or button 3 to select the “Close” menu item (see 
chapter “Menu settings” on page 37).

2. Press button 1 or the function button to confirm the 
selection.

11.2.7.5 Settings menu
Menu item Settings Description
Delete Close Back to the menu

Trip Deletes TRIP, TIME, Ø km/h and 
MAX1)

Preset Resets “Backlight”, “Signal”, “Unit” 
and “Language” to the factory 
default

Time 00:00 Setting the time
Start mode2) OFF OFF

2 If a higher gear has been selected, 
the gear shift will select the gear 
set here when you stop.
- Remove pressure from the 
pedal.

3

4

5
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Menu item Settings Description
Backlight On Factory default

Off
Manual The backlight is switched on and 

off with the lighting

Brightness 1 to 5 Factory default: 3
Signal (button 
tone)

On Factory default
Off

Unit km (kilometres) Factory default
mile

Language English Factory default
French
Deutsch
Dutch
Italian
Spanish

Colour option white / black Factory default: white
Set 2) Configuration - for specialist 

dealers only.
Close Closes the menu

1) See chapter “Cycling data” on page 40.
2) Only in connection with electronic “Di2” gear shift.

11.2.7.6 Setting the time
1. Select the “Time” menu item with button 2 or button 3.
2. Press button 1 or the function button to confirm the 

selection.
3. Increase or decrease the hour display with button 2 or 

button 3 (see Fig. "Setting the time").
note: Pressing button 2 or button 3 for a prolonged period rapidly 
cycles through indicators.

4
10Uhrzeit

:00

2

km/h

Uhrze1it1

:00 3

1

Fig.: Setting the time
1 Display E6010
2 Display E6100

3 Display E7000
4 Display SC-EM800
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4. Press button 1 or the function button.
5. Increase or decrease the minutes indicator with button 2 or 

button 3.
6. Press button 1 or the function button to confirm the setting.
The time has been set and the main screen will be shown.

11.2.8 Setting the assistance level
• When at a standstill or while riding, set the level of assistance 

from the e-bike drive when pedalling.
• Use button 2 or button 3 to set one of the following cycling 

levels (see Fig. "Operating units").
High/BooST: Powerful assistance for sportive riding on 
mountainous routes as well as for urban traffic.
norM/TraIL: Uniform assistance, for touring with a long cruising 
range.
ECo: Effective assistance with maximum efficiency for maximum 
range.
oFF: The drive is deactivated. You can propel the e-bike just like 
a bicycle.
WaLK: Walk assistance is switched on (see chapter “Walk 
assistance” on page 41).

11.2.9 Cycling data
note: The TRIP, TIME, Ø km/h and MAX cycling data can be 
deleted or reset in the “Delete” menu item. These displays can 
only be deleted together (see chapter “Menu settings” on page 37).
• Press button 1 or the function button repeatedly until the 

desired function appears on the display.
Current gear: only with electronic gear shift.
Gear when starting: only with the electronic gear shift.
TrIP: The travel distance since the last deletion of "TRIP"  
(see chapter “Menu settings” on page 37).
ToTaL: The total number of kilometres covered since start-up.
raDIuS: The remaining range (estimate). The rechargeable 
battery indicator and, if applicable, other indicators will be cleared 
when “RADIUS” appears. “--” is shown when walk assistance is 
switched on. 
raDIuS (high/norm/eco): Displays the remaining range if 
conditions remain the same (estimates).
TIME: Cycling time since the last time “TRIP” was cleared.
Ø km/h: Cycling time since the last time “TRIP” was cleared.
MaX: Maximum speed since the last time “TRIP” was cleared.
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11.2.10 Lights

 WarnInG
If you switch the lighting on or off while riding, you will not 
be able to concentrate on road traffic.
risk of accident and injury!
• Operate the lights only when you have come to a 

complete stop.

For participation in road traffic, the lighting must comply with the 
country-specific and regional regulations.
• Be aware of and follow the applicable national and regional 

regulations regarding road traffic.
• Find out about the pertinent regulations before your first 

ride. If necessary, retrofit your bicycle according to the 
regulations. Please contact your specialist dealer. 

note: If the battery charge has been used up, the drive will switch 
off. The lighting will be supplied with energy for another 2 hours.
Your e-bike is equipped with a rechargeable battery-powered drive 
light.
• To switch on the lighting, press button 1 on the control unit or 

the illuminated button on the display. The light symbol lights 
up on the E6100 and E6010 display (see Fig. "Lighting").

• To switch off the lighting, 
press button 1 on the 
control unit or the lighting 
button on the display 
again. The light symbol on 
the display goes out (see 
Fig. "Lighting").

note :  The E7000 and 
SC-EM800 displays do not 
provide you with information 
about the lighting status.

11.2.11 Walk assistance

 CauTIon
If used incorrectly, your limbs could get caught in rotating 
parts.
risk of injury!
• Only use the walk assistance function when pushing 

the e-bike.
• Only use the walk assistance function on level and solid 

ground.
• Only use the walk assistance function if the e-bike is on 

both wheels. 

1 2

Fig.: Lights
1 Switched on
2 Switched off
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Walk assistance helps you push the e-bike. With this function, the 
speed depends on the selected gear and may reach up to 6 km/h. 
The lower the selected gear, the lower the speed.
note: Walk assistance will automatically switch off after one 
minute without use.
Stand next to the e-bike and hold the handlebar with both hands.
1. Fold the stand up.
2. Set the assistance to "OFF" with button 2 or button 3 (see 

chapter “Setting the assistance level” on page 40).
3. Push button 3 until “WALK” appears on the display panel. 

Walk assistance is switched on.
4. Press and hold button 3.  

The push aid is in operation and the bicycle moves forward 
independently.

Walk assistance will be deactivated as soon as one of the following 
events occurs:
– Release button 3.
– The wheels of the e-bike are blocked, e.g. by braking or 

running into an obstacle.
– The speed exceeds 6 km/h.

11.2.12 auto/Manual changeover
If you have a control unit on the right handle, you can change from 
manual shifting to automatic shifting.
• Press button 2 and button 3 of the control unit on the right 

handle simultaneously.
The main screen displays the mode.

Auto 21

Fig.: Main screen of display E6100
1 AUTO display
2 MANUAL display

In automatic mode, the gears are shifted automatically.
In manual mode, the gears are shifted using button 2 and button 
3 on the control unit on the right handle.



43

Settings

12 Settings
12.1 Di2 rear derailleur
If the bicycle is subjected to a strong impact, e.g. in the event of a 
fall, the connection between the drive and the Di2 rear derailleur 
is interrupted.
To put the Di2 rear derailleur back into operation, perform a rear 
derailleur reset.
1. Support the e-bike with its stand.
2. To switch the e-bike on, push and hold the Ö button on the 

rechargeable battery for 2 seconds.
3. To display the "Settings" menu, press button 2 and button 3 

on the control unit simultaneously for 2 seconds.
4. Use button 2 or button 3 to select the "Rear derailleur 

reset" menu item.
5. Confirm the selection with button 1 or the function button.
6. With button 2 or button 3

• select OK to reset the rear derailleur
• or Cancel to not reset the rear derailleur (see Fig. "Rear 

derailleur reset").
7. Confirm the selection with button 1 or the function button.
8. Rotate the pedals to release the rear derailleur again (see 

Fig. "Rear derailleur reset").

km/h

 reset11Schaltwerk

Schaltwerk resetSchaltwerk reset

km/h

11
OK Abbrechen

Schaltwerk reset

OK

10
km/h

Abbrechen

Schaltwerk reset

OK

10
km/h

Schaltwerk reset

Fig.: Rear derailleur reset
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13 Speed sensor
If the spoke magnet slips on the spoke, it will not be recognised by 
the speed sensor. The warning “W011” will appear on the indicator.
• If the warning message "W011" appears or if the spoke magnet 

has slipped, adjust the spoke magnet:
1. Loosen the screw of the spoke magnet.
2. Adjust the spoke magnet on the spoke so that it travels past 

the speed sensor in the correct position (see Fig. “Speed 
sensor”).

3. Tighten the screw.
4. If the warning “W011” does not disappear, please consult 

your specialist dealer.

1

2

Fig.: Speed sensor
1 Sensor 2 Spoke magnet

14 Care
 WarnInG

When performing care, maintenance and repairs, there is 
a risk associated with the electrical current.
risk of electric shock and short circuit!
• Check whether the mains plug of the charger has been 

pulled out of the socket.
• Remove the battery.
• Do not clean the components with running water or 

other liquids.
• Do not use a high-pressure cleaner or water jet.

 CauTIon
The drive and rechargeable battery can heat up through 
use. You could injure yourself in the event of contact with 
your skin.
risk of injury!
• Let the drive and rechargeable battery cool off before 

performing care.
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Regular care will ensure that your e-bike stays safe and reliable.
Wipe the e-bike components clean with a slightly damp cloth.
• Use a mild cleaner.
• Check to make sure that all electrical lines, connections and 

contacts are not damaged and are clean (visual inspection).
• Have damaged or corroded parts replaced by your specialist 

dealer.
• Prevent moisture or dirt from contaminating the contacts.

15 notes on the key
• Take note of the key number(s) imprinted on the key.
• Contact your specialist dealer for a replacement key.
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16 Disposal
• Read the explanation of the symbols printed or embossed on 

the packaging, battery and charger (see section “Symbols on 
the products” on page 15).

• Contact your specialist dealer or the appropriate authorities for 
information on disposal.

16.1 Disposing of the e-bike and charger
(Applicable in the European Union and other European countries 
with separate collection systems for recyclable materials)
Electronic waste equipment must not be disposed of in household 
waste.
The e-bike and charger are electrical appliances. Consumers are 
legally obliged to hand in old electrical appliances separately from 
household waste, e.g. at a recycling centre or a collection point in 
their municipality/district, for disposal or for the purpose of reuse.
In addition, there is the possibility to hand in old electrical 
appliances free of charge at the dealer. This will guarantee that 
waste equipment can be correctly recycled and any negative 
impact on the environment can be avoided.
Before disposal, all batteries and batteries as well as all operating 
parts containing batteries or batteries must be removed from 
the e-bike. Lamps are also to be removed, provided they can be 
removed non-destructively.

The deletion of personal data stored on the waste equipment to be 
disposed of is the responsibility of the consumer.

Electrical appliances that must be returned or recycled as 
described are marked with the symbol shown here.
Conformity with RoHS Directive: The product you have 

purchased complies with the EU RoHS Directive (2011/ 65/ EC). 
It does not contain any harmful and prohibited materials specified 
in the Directive.

16.2  Disposing of rechargeable 
batteries and batteries

Rechargeable batteries and batteries must not be disposed of in 
the household waste.
Rechargeable batteries that supply the motor with energy and 
permanently installed rechargeable display batteries or display 
batteries are usually lithium-ion rechargeable batteries or lithium-
ion batteries that must be disposed of as special waste or taken to 
a separate used battery collection.
Consumers are legally obliged to return rechargeable batteries 
and batteries to a suitable place, as rechargeable batteries and 
batteries sometimes contain toxic substances. The separate 
collection and recycling of spent batteries and accumulators is 
intended to ensure proper disposal or recycling in order to avoid 
harmful (health) effects on people and the environment.
In order to avoid battery waste, every consumer is generally 
required to use long-life and/or batteries or accumulators and to 
handle batteries and accumulators and the devices operated with 
them with care. 
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Before batteries and accumulators are disposed of, it should 
always be checked whether the respective product can be reused 
by repair or reconditioning.
Due to the product-specific hazards posed by lithium-ion 
rechargeable batteries and lithium-ion batteries, special care 
must be taken when using lithium-ion rechargeable batteries and 
lithium-ion batteries. When exposed to heat, for example, there is 
an increased risk of explosion and fire.
The return of non-rechargeable batteries and rechargeable 
batteries is free of charge and can be done at the dealer or at a 
suitable collection point of the city or municipality. Information on 
collection points is provided by city and local governments.

Non-rechargeable batteries and rechargeable batteries that 
must be disposed of or recycled as described are marked 
with the symbol shown here.

For non-rechargeable batteries/rechargeable batteries containing 
mercury (Hg), cadmium (Cd) or lead (Pb), the corresponding 
chemical symbol is also shown below the symbol.

16.3 Disposing of the packaging
Sort the packaging before you dispose of it. Dispose of 
cardboard and carton as waste paper and foils via the 
recyclable material collection service.

17 Troubleshooting
 WarnInG

When working with an inserted rechargeable battery or 
connected charger, there is a risk of electric shock. 
risk of electric shock!
• Take the rechargeable battery out of the holder.
• Disconnect the charger from the voltage supply.

 CauTIon
The drive and rechargeable battery may become very hot 
in the event of errors. You could injure yourself in the event 
of contact with your skin. 
risk of injury!
• Let the drive and rechargeable battery cool off before 

you touch them. 

Depending on the type of error, the drive will be automatically 
deactivated if necessary. You can continue to cycle without the 
assistance of the drive.
• If the described measures do not help, please consult your 

specialist dealer.
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17.1 General information
Fault Cause Measure
The display does not light up 
after switching on.

The display is inserted incorrectly. Read chapter “Displays” on page 33.
The rechargeable battery is empty. Charge the rechargeable battery.
There is a connection error or the 
display panel is defective.

 - 1) Switch the e-bike off.
 - 2) Remove the rechargeable battery.
 - 3)   Check all cables and contact points for damage (visual 

inspection).
 - 4)   If you do not discover any damage, insert the rechargeable 

battery and switch the e-bike on.
You hear unusual noises when 
cycling or shifting.

The e-bike or the gear shift has not 
been configured correctly.

Have your specialist dealer repair the e-bike.

The gear set in the “Start 
mode” function is not set when 
you stop.

You are pedalling too hard. Place your foot on the pedal without exerting pressure.

The level of assistance 
decreases after shifting.

The level of assistance is regulated 
depending on the gear shift.

It does not indicate an error when the assistance behaves like 
this.

When the switch is pressed, 
two beeps sound and the 
switch cannot be operated.

There is an e-bike error or the display 
panel is defective.

 - 1) Switch the e-bike off.
 - 2) Switch the e-bike on and check the function.
 - 3)   If you hear the beeps again, have the e-bike inspected by 

your specialist dealer.
The gear is not displayed. There is a connection error or the gear 

shift is defective.
Have your specialist dealer repair the e-bike.



49

Troubleshooting

Fault Cause Measure
The lighting cannot be 
switched on.

The rechargeable battery is empty. Charge the rechargeable battery.
The lighting is defective. Have your specialist dealer repair the e-bike.

The range is too short. The range depends, among other things, 
on the road conditions, the assistance 
level used or the use of the lighting.

Check the battery charge. Charge the rechargeable battery 
before each ride.

The battery characteristics deteriorate 
in winter.

This behaviour of the rechargeable battery does not indicate an 
error.

The rechargeable battery loses power 
as it ages.

This behaviour of the rechargeable battery does not indicate an 
error.
Replace the rechargeable battery when its performance has 
greatly deteriorated.

The assistance is not working. The e-bike was not switched on 
correctly.

Do not push on the pedal when you are switching the e-bike on.

The speed is greater than 25 km/h. It does not indicate an error when the assistance behaves like this.
A low or no level of assistance has been 
set.

Set the level of assistance to “NORM” or “HIGH”.

The rechargeable battery is empty. Charge the rechargeable battery.
The e-bike is defective. Have your specialist dealer repair the e-bike.

17.2 Battery
Fault Cause Measure
The rechargeable battery gets 
warmer than usual.

The rechargeable battery or 
the charger is defective.

Read chapter “In an emergency” on page 7.

Gas or liquids leak out of the 
rechargeable battery.

The rechargeable battery is 
defective.

 - 1) Move away and do not inhale the gases.
 - 2) Read chapter “In an emergency” on page 7.
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17.3 rechargeable battery charging indicator
Error message Cause Measure

There is a communication error 
affecting the e-bike.

 - 1)   Check all cables and contact points for damage (visual inspection).
 - 2)  Reattach any loose plugs.
 - 3)  Have your specialist dealer inspect the e-bike.or

The rechargeable battery is too 
hot.

 - 1)  Let the rechargeable battery cool off.
 - 2)   Observe the operating temperature (see chapter “Technical data” 

on page 53).
There is an error during the 
charging process.

 - 1)  Pull the charging plug out of the rechargeable battery.
 - 2)  Pull the mains plug out of the socket.
 - 3)  Push the rechargeable battery button.
 - 4)   If the rechargeable battery displays another error message, have 

the rechargeable battery inspected by your specialist dealer.
 - 5)   If the error message goes out, reconnect the charger and pay 

careful attention to the process.
There is an internal error affecting 
the rechargeable battery.

 - 1)  Do not use the rechargeable battery.
 - 2)  Have the battery checked by your specialist dealer immediately.
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17.4 Charger
Fault Cause Measure
The LED of the charger is 
flashing.

There is a general connection 
error.

 - 1)  Pull the charging plug out of the rechargeable battery.
 - 2)  Pull the mains plug out of the socket.
 - 3)   Reconnect the charger and check whether the LED is continuously 

illuminated when the rechargeable battery is connected.
The rechargeable battery or 
the charger is defective.

If the LED also blinks after reconnecting, disconnect all connections and 
have the charger as well as the rechargeable battery inspected by your 
specialist dealer.

The LED light on the charger is 
not illuminated.

Error affecting the voltage 
supply of the charger.

 - 1)   Check that the mains plug is connected with a properly installed 
socket.

 - 2)   If the LED is not illuminated, have the charger checked by your 
specialist dealer.

The rechargeable battery is 
charged.

Check the battery charge (see chapter “Checking the charge level of the 
rechargeable battery” on page 30)

The charging process won’t 
start.

The temperature limits of the
surroundings, charger or 
rechargeable battery were not 
observed.

 - 1)   Let the charger and the rechargeable battery reach room 
temperature.

 - 2)   Observe the temperature limits for the surroundings, rechargeable 
battery and charger.

 - 3)   If the charging process does not start, have the charger and the 
rechargeable battery checked by your specialist dealer.

The rechargeable battery is 
defective.

 - See chapter “Rechargeable battery charging indicator” on page 50.
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The following messages will appear on the display panel instead of the time.
3 beeps will also signal the display of the message.
• If errors or warning messages reoccur, have the rechargeable battery inspected by your specialist dealer.
• If the error “E010” appears on the entire screen, remove the rechargeable battery and insert it again (see chapter “Battery” on 

page 26).
Error message Cause Measure
W010 The drive is too hot, e.g. 

because the ambient 
temperature is very high.

 - 1)  Stop and let the drive cool off.
 - 2)   Select a lower level of assistance and apply more pressure when 

pedalling.
W011 The speed cannot be 

measured.
Set the speed sensor (see chapter “Settings / Speed sensor”).

W012 The pedal crank may have 
been mounted incorrectly.

 - 1) Switch the e-bike off.
 - 2) Mount the pedal crank in the correct orientation.
 - 3) Switch the e-bike off.

- There is a communication error 
affecting the e-bike.

Have your specialist dealer repair the e-bike.

W030, W031,
E010-E14, E020-E022,
E30-E33, E43

There is an electrical
fault.

 - 1) Switch the e-bike off with the rechargeable battery button.
 - 2) Remove the rechargeable battery.
 - 3)   Check all cables and contact points for damage (visual inspection).
 - 4)   If you do not discover any damages, insert the rechargeable battery 

and switch the e-bike on with the rechargeable battery button.
 - 5)   If the error message appears again, contact your specialist dealer.



53

Technical data

18 Technical data
18.1 Battery

BT-E8014 BT-E8010 BT-E8036 E4C0G

Nominal voltage: 36 V 36 V 36 V 36.3 V 
Nominal capacitance: 11.6 Ah 14 Ah 17.5 Ah 20 Ah

Energy: 417 Wh 504 Wh 630 Wh 726 Wh
Permissible charging 
temperature: 0 to +40 °C 0 to +40 °C 0 to +40 °C 0 to +40 °C

Operating temperature: -10 to +50 °C -10 to +50 °C -10 to +50 °C -10 to +50 °C

Storage temperature: +5 to +23 °C +5 to +23 °C +5 to +23 °C +5 to +23 °C

Weight: 3.0 kg 2.65 kg 3.7 kg 3.8 kg

* The temperature of the rechargeable battery must be above +10 °C.

18.2 Charger
EC-E6002 EC-E6000 B240-301

Input voltage: 100 – 240 V ~ (50/60 Hz) 100 – 240 V ~ (50/60 Hz) 100 – 240 V ~ (50/60 Hz)

Output: 42 V  / 1.8 A 42 V  / 4.0 A 42 V  / 5.6 A
Permissible charging temperature: 0 °C to 40 °C 0 °C to 40 °C 0 °C to 40 °C

Rechargeable battery type: Lithium ion Lithium ion Lithium ion

Charging time: 6.5 hours to 7.5 hours 4 hours to 5 hours 5 hours
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18.3 Drive
Nominal output: 250 W

Nominal voltage: 36 V 
Operating temperature: 0 to +40 °C

Storage temperature: -20 to +70 °C

Maximum torque: DU-E5000  40 Nm
DU-E6100  60 Nm
DU-E7000  60 Nm
DU-EP800  85 Nm

Weight: DU-E5000  2.5 kg
DU-E6100  2.88 kg
DU-E7000  2.8 kg
DU-EP800  2.5 kg
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20 Legal notice
responsible for sales and marketing
Hermann Hartje KG
Deichstrasse 120–122
27318 Hoya/Weser
Tel. +49 (0) 4251–811-90

info@hartje.de
www.hartje.de

The user manual is a supplemental user manual for your bicycle 
and meets the requirements and the domain of validity of the  
DIN EN 15194 and DIN EN 82079-1 standards.

© Duplication, reproduction and translation as well as any 
commercial exploitation, including excerpts, in printed or electronic 
form, is permissible only with prior written approval.

Version 2023_01_CONWAY_E-RAD_STEPS_EN
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